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(3) TT5PT^3S% STT^Pt I 

2. MR'NWl't : 

(i) 
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Os) "sfaPm" ^ 3ifwr «nTtfPT I? arfirfm 1934 (1934 ^ vm 2 ) t; 

0*3) "#F" ^ 3ifwr sfftfrw sft «jpt 2 srn Trf%cT inrtfa ftu# % t ; 

ot) ''t^^'%3riw^fe^^Rrfe%Tizri+4) 4)d^t,wf3^^wr^r4iciM 

*TTT?T ^FIT, WePr, 3Hf?fc fsTOFT ?RT jTR) 28 *pf 1980 ^ 3lfil^Rl 
¥.^.m31R. 426^3?3?irrt^iteHHI 04lf,^31^3T^S'<Wtite(irHrdd'^f; 

(W) "3)|c|?4+^^ , '^3TfWfT^r4?^dl#^34cra# 

le0131|cOT+t,3T«lf?f :- 

7 \ 

(i) vn<i)*i 4 h<=h< <srsre1%=ft 

(ii) 9fiT^('nrr^)^f^3frr/2ir3rM^; 

(iii) 793 l?-<l 3ftT/-JS3t^5i)#; 

(iv) 

(v) 

(vi) ^iiftqRT3rat^^T (cnd<4n4,) 

: ITT 733^3^?# %f?P7- 

OS) 3)3^ ^td+fll ^T 3PT8irf=raf<u| ^ ^ (hhIhRsI d Tj,<!3T (d^dHi ?#PjTt; 

(0 y^Tii 

(ii) dVii Mdd^ : (nsm3if^rT7ET^'3twr 


(iii) ^trtlFlT 
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(iv) 3*fTC^R (intaglio) ^£ u l 


(v) ssifaTT wt# 3)y+c; sfa 

(vi) ^=h!l<dlf4 -jMfa^(c]T<HHI=f> Rsl #) 
(vii 

(viii) 


(ix) 





(x) 


(xi) 

«ldcii£ 

(^.) 'm^rft^ srfaw^3*r itz % t, # ^rm wt^skt^ rrcr t ftt wr 

'SRI *TITdfa fef£ # fen TRJT # #T ^T #T *\\t\ felT ^T, ^T ZtZ ^ 

I 

(^) "Zipf % 3TfWT Hi# ZtZ ^r t, # ^frT: ^ 3TW: f^pRT, %>f?l ^ 

^Rr^^RUT trRp^^ 3TT,'qlT^frfrT^"^rr^^T-WT4k ^Moia ^‘t I 



(15) %7" ^ art#TRT^fT4lZ# t ^ WTz i?!"^ ## 53# 3^ 
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C\ 

^puTrar# i 

■WfcileHiUI; UddSKI ^5 WDTI "%i(cT eft 

HSdH *1041, S*d1l*3T ■BTtfe 3fhr / 4jf 3f^f Iq^qdMTT ft 41 '4 <t>*} % ft W 

Wuftt; 

(i) "ftz" Jc^rfr qte arfiq^ftrr I: 

*MK % HI**4H %, <J*I (<t>4) eft) d/ilfnd ^r <ttl^ fa*! Hid faewidcll % 

<idit i 

#i 

2 . 5?# 7I3T #T 3rf*[°qfa?f v Hfj'Mlfad TJ# faqf Tpsff % th^J 

3?fij1wr(^ : 2')#%'jR'HirNdt3=^>fcR^3(»fPifed &<1 ^uifftatfaPm^rti 

3. % sifeftufq ft faft* - 

dildd) 3ftrsjTt*iPt'wR4) % lint «ii«i<w*l el'll I 

4. ^i%^?rjH<jldalftffti<iH -faftftftz^^ravft’w, ?^fftjftr^3RFfcT3iftppjfa^ 

% *praR % ailwt ^ m jre<pT ftsr*n ^rkIT 11 




[MFTin— 
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5. -ilHth l i) 

ppwf ^ 3RnfcT WRT TOpT M T% ^1% % ^T ^ <HH«W(l'RnT «+flt t^- 
3^x ^rcf %? <4i'wft+di #ro %, <tr ^ fc* ^ ^ ^ fa *1 q a w ^ 

[cm 1c|fe%; 3Ki«fd ^Hifad 

Mr 37^]-^ilroft ^ w ^#nr i 

6 . ^wt^raf% *ra*rif «wm jiw - 

(1) M^%,t^twtt’Wlill»f3: : Kt’W r t^#^ 
<|c)l W)+K HSl Ml M>ir I 

Wl^PMjfo% rn wfam frfrrer(T5)Mrwy>i waldt"r7T t^mr 

M 1 FTW^r yraR5?ftM% 3Ki'fd# Ml W^r Sl<ild , 

sq^cpfr fwr 5 ^ atfpffi -^ns % wri; , ■%? ^ ^ ^ T 1 ^ 

w^%' t nT < t'< woifci 

(3) <;wi M 

arfirt^nw^; 3id4d ifo^rct i 
(ii) 37 < j»r « I H I *H 

TRftiT#--zir?TftM% ar?nf<r^i3PPir^3r <wi 
^ -^t ferc^R-ta+< *i<m sf, fat>o Mr "w 


^63 % 4'C]*V2. 
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twi st i 

(iii) 3Tnrirl^R^ fci<sl Sf ~m ^TT HiPta <h<^I 

^ *JT ^ # WT ^M^t cflcft 3tfqc?rf|^ # t$ 

" 3?PT^feT^t^mr^%3^r^rwst i 

cTFUWSt I 

(v) arferftam^rfe ski ^hA t# ^^tt, err*x^t, ^r%^rr%■g^FTT 

wfi #4T Tft 3#rT# wtet % #r *JSft ^ 3t^r TFSfcT ^ St, ^ 

(vi) ftfe: aft^rfr ^ zfcm ^ 3*33*1 3r w 

tifamsl ^T3TTW3TcftcTStcff3t, fe^T ^il^ll 3|riWf? 

7. 3i«juf 4>C -3T3Bf^%f^f^8#^^TnrtW#ftfefeT[TT3 T jg R ^r T/ 3 ^ 

35^ w ■y^di %, 

8. chi-TE^ 4)<i - ( 1 ) ^ % w*t, ■qN’ w*t, ^r sftr ^trr wt ijFwf ^> ^ 




[MFTIII—~g^4] 


: 3TOTWT 
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i j'Uiri^d ^ ITT 4#T<T ijfwf 4? Jdf ^ t 50 UftRfiT ^ 3rf*f£ 4, 4 3H^<W^ 

ijF!T^rtmr; 

ii) 4fc 3)(4'Hifcia wsfa50 yfti*m ^^sragr^rrar 

#t"45!%4'3K<(1td 1+41 -41^*11 I 

Clutch <ui: w3q-Pm%t^T'jr5^rtorojrart% T w? , i%, %^,'^r^',^'^' 

aflr 4*1 TJfWf 4 ^-TJ^ 4z% ^uf "JJ^T 3 tT *}<ldH cl4 toT W TEl^cTT t, 45 

ireg?r 4 h w*r# 3 fTPFt*nr 4 # 5 ?rf%TT% 3 i 3 *irtgrrr?r: 31,34,38,44,3^47 5 # 
#HWter% 3 ?fe#r 3 r«idT 3 fl%^wiri 

^ROlt-l 


ijdWf 

cMI# 

451# 


ymn^ 1^3)14^ 


(#HWteT) 

c^dlto) 

*f) 

sff c^nrr.H ?)* 

1 

9.7 

6.3 

61 

31 

2 

10.7 

6.3 

67 

34 

5 

11.7 

6.3 

74 

38 

10 

13.7 

6.3 

86 

44 

20 

14.7 

6.3 

93 

47 


* y^efr ijc^cp f #4#4 3n^^^3PT^' 1 jTif 3l1^?rf d?lfq| <1411 


(2) 54TCT 3J|t 3?fe ^4‘lf % 



3n^mr,3T8fm- 


ij^TRfcrirswwrsjf^iir^d i«frST srneT -& diHidi. # •^uiffi-.a ■qx^r^rw 
TJe*ra*f 4 % 4 Sft 165 tf<TW % 3rf4s1 % wfcRT ^qgrif 4 <&. t & 4# 4T ^ ^ 


^T#ni; 
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ii) TOJW it? % 3?felfeT W 3Tfelfrirl Ste SFTef Tjnf ^rf ^ 

TpflfccT t fT ^ Ufa ^ 40 yfd^ld it 3lfe 3frr 65 Trfd^ld it W 3m3T 

iii) ^ite^^sfit^t" srf^nifctd g^t - w ^40 jifcisin n#itm 

3^^^3R%crfWF^rrr | 

iv) ^^^^tit^^TR Wt ^<r-Mdi 7ffi^-n£it#%^^^^it?^3#it?^ 

^rgcFftit^wwii' 3frm-3feFT, 3^i^wf ^ if?^ 

40 jrfcTCRf % 3}fe 3f?M W # cfr ^f% W yTrfR fen ^ 3 Ht ?it 3TT^ ^ ffe 

^ndch<u| : W?n4i^^f^!i^muj)-2# 1 S7lf%^3T3m^ : *Wfen^TRntfc 

on) ^ n^ggr fer ^ ws wr, ^n # nnir, nNr 4 w^r 3jtr ^ ^tk ^r ^ n£-n£ 
it? ^ Tfe - ^ 3rfeifeT g^|“ ^nr sbn w it w ww. 70 , 75 , so afrc 84 
#?WteXit <lt feTC^f TJrT3TCTfen W^cTT 1 1 

ffe^xrrfawfenw^ncnti 

00 ^-qf^r4n^r3ffc^n^nrr%n^rrfer tj% 

it? ^ Trait ?#■ 3rfeifer g^t" ^r sfr w i m 43 , 46,49 aft? 52 ratf 
ititte: it <tr ^ irif tjft anit ?jyn % t*t ir arar fen an Trararti 

W 3TfeTfer g^t ^r sfr ^ i it w # <rt ^ suffer fen 

femr 1 





[«mn— 1 
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?Hlf (M) 

EiSriBSSS! 

sfr (M) 

T^ 

TJTjf Tp3T@ 

• 

3n^jj?*r** 

-^HdHST? 

(M^f) 

50 

14.7 

Hl^fPjB 

107 , 

70 

43 

100 

15.7 

7.3 

115 

75 

46 

500 

16.7 


• 122 

80 

49 

1000 r 

17.7 

■m 

• 129 

84 

52 


@ ^filfrTT I 

** g r frft q^oi if 40 *uVik< ^tfea arorite^ 40 


yfcr^m i 

9. yTm^PTRy<£K 

^■chl(cj|^^T^ - 

(^) ^^-ij^Tf cr^ ^ %Hlr ^ ^TFr^ ^r rojcrfl^^^r g^ir ^<*4 

im wr 3ftr tc sqR ^ Pm 8 ^ 3^-Pm (i) % wit ^ 

(tsD 7^/^ct f^r ^r % Pm 8 ^ M-Pm i ^ 

q) % gmRf ^ 3?pK Pmffcr ^m ^T ^ ^ ^mr "it, # ^ 
3H4)<£c 1 fe>4i ^ i 

(tt) w 3 t!t 3rfe ^H'cinf % mPf # # 3m-3jeT*T m 3r mr 

3?k e w , f e iif <£l ^ i 

10. TTT fH^ I M flmwft $*\ - 

^t^T-WT TT, f^T Pmf % 3Wf 4f mcT # cTf^ ^ f^R Prf^ ^^lR4l' ^ 

(2) ^#rfImr3rpf^ t ite^rar^ir,^mi^mrfa 

^ 3fw sjtct 28 % wrrfa fa stcofa fah: ^ Pmt 
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... . . I\ V > 

^M^RT^nTI 


ii. : ftPfeaifqHRrf>^'?Frar’^'¥3^!Tt'5Rg^1l^r 

w 3ii 3i*rar % wt 3r PiRod siftrarf ftofa «ft %, 

«3l fp!^l 3^T H^d 'M R*4I 'Jll<l J ll 3PJ3T SKI PtM SW>K ^ 3T’-?T2J PmdH 'Jll^MI I 

’ftWT;3lk 

(W) ^ 4ld%W%#f3I^^J^#^3rq2nTt^f#TT^t,'*irRRniT311^TJrT 

3T^Rrnt fif %, 3R^lw 4i<*t ^ 3n^ tjfjt 3Rwnt ^ cipj ^ Pn>fa 3ft 
rirtt^ % #i *reft # srafft w<r t ^r ^ w arafsr % ’frcR, #$ ^ Mf w*ifa? 

^fa*i) dilnct Vil<gi3>t fo>41 WI -*ll<ll<i<l ft, dPrlfiad 3ft -ite <ti<*l 3T33lft> 
aRWTPrqgR^t^^r^rf ai ^Ti «iidi t i 

(i )3fft foftt frraft ?3 Ppp# % 3icpfa jrep fcqr #, 3ft ijrj #■ t # 3?i% 

ft3 dTKlPl'wft, PiRtd 3lfl|3>rft SKI ^Tft 33 fti 3fltHT ''IT 3ft ft^T <lfVl 33 

yrapniM ^ #it i 

(2) ^3TiTifa^^3^%t^PiRg3ifeBt^r^3ifciPife aKi v ii <ai 3r#Eft;t3i# 

333^33 ■JIT ^ 5TCT 3lfW fft^t 3Rf 33*3 3T $13# fti W i|T ft*«llfeT SlfdPjjf ftfe JTCf3 3*ft 

3T, *lR 3>l4 ift (it, 3ft yi<<i 33 ?Pll i 

'y^K^^r <jti <i(il<=w <1 T rr^‘ ^1% 33>^fTil3T33^ldH ?3 3ft*3ft> Km y^Kja >ilq“ii ft> 
3391333 HpUHT^KlTt I " 

(3) cffe'd^R+d (3T3R3TT3) 3SR$ WIft ^31 ft TFp3ft-3ft ft?ft 3mft if, 

S 3 p 3 ^if ftr 3*13 33 9 *iiP#e 3 rt sfift 3 ft 1 ft isra wir 3# % wr awn 3m afk 



[*HPT III—4] 
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Tftrfcra^T#fTT i Ta%arararoqf^TfTcTTRgcwaf,%3f3^nrw^R^nPrat^r 
#T W ’ft fen W3TI # 3^RT W % 31#T SrfcPjfif faff ^ 'IT 

Kffiff UFrT^TWcTrt I 

( 13 ) wf - Fm 12 # ftffefe st^tt, ^r to ^r fe# 
feTOefe^*TO#, SM 

to <*ife<i cht^t^^t^ jkm ^mi i 


(14) %A\<k vj^> - ^fcrjfcf^fe^Tdei4 *iA <4ic^ fe*A {^(^mi^r^r^feRtMiRd 

4><A 4I<^ o^feT SKI ^4 £) J II I 

15. 3n^(Mrt^[)^TO^cFr^^3l4Hl4)>ill^41Hly(i*>^T - (1) 


^r^ifer^r *^r 3TferPri^ |r frr fe^ - "Rtzlr fe? ■rft^ - ^r^f ^ 1 j^ E r ^f>t ^tpt ^r 


(2), ftfe; ^Tf73T 3M 3RT , 3TftllHfufcl fe fl, fn u fa ^t <1^1 


rTlftQ ^ cflHTO^t 








■< 




(^r#o?r) 

^r^rfem 

Tp0*-400 001 


T*. T r s terc tw, WM^ rer 
[fwn-m/4/3rm/93/09] 



*?nnfoT R'wJ 1m ( mm #) 2009 

HFT1 

ferf fe M ^fr ftifa ^rfcPTf ^fT ^ g?a fdoil <] # M-M 3^1 

Mftd ^ M cfM Mldd) W M 

MM 3OTTWM^fM, ^T'f^TRf ^T^TT^^?TT■qT^iVNFf ^%"^TTeT^TT?If ^PTT^I ^ 

MfaM ^ktt ti ^ $\m ^r Mt 1fc fMf ^r ^Mrw M aMw! ftfe: 
MM ^ fMw Mf % y^ldchrlf, M % fM MftcT fMM ^T ajfc ftRfe 

MM # MST efPjM % M » £| Ml I 


Mf % im ^ ^fw, Mm M ^rrar/# 

tfM Weft ^ ^ tM<l<1 tl ^ ^T 3H|c|Vq<*> t fo MRM fMf M M 3TWT 

tdMHIdCll % 3flr ld<rdK 3>T <5^¥M 3JPT ^Hd! 3»f <jM^> M'-M Hl^T ^ feT Rfr^l 

^IcWlI ^ RjfHHM # ^SIMdl < =h<HI % I HlRld «fe» YfR9T3?f ^IshM <t>l4 <MMI dlfe 3^T 


^ ^PrfM 3RMT M? ^T % 3TR *R<TT % 


I^T *f %5R[ ^ 3t?PtrT Wf M MM fM 4 t 3TOM MM fawfeRr mM$<\ 

tl ^fmRfd MMt I Mi? 

Mr M, 3TO MfM 3jfc ^TjcTR M, ^ M” # WW$t ’SKI 3TWft MM 
MR# w gf^i M Mt 1 1 




[qmn— w*z4] 


: 3TOWR°I 


st?! 3ftr «N5r^ viusir, ^R-d#i ^r 3^*?^ -y vil^rr <*>.<^ 5 ^^ ^^icH 1 '^w^ht 

% snt # ureters : ?nf^ tr % 31 % 3 ft # qrofa % wife# # M*r f^*rrnf- 

* ^1 g^r ww, gsr wi f^rnw, *irnfcr fr*a# #s, w#?, g^-400 001 # 

(cl<sll sil^l I f-*)cl HtII cgmincdcm@rbi.org.in or helpdcm@rbi.org.in 

^IPTII: 

t in^rferffa C=Tt?'gTTOtl fTWIdcfl, 2009 *M«e><aw HfgrT 
31. 'flKdto #«'3lfifiW t 1934% 5W: 

1 

■qf ft^ 'fe ^ W T I%, fofnT ^T 3T^f ~Q\ 3FT 

3tfw^r °rf wsit^^tti fe, a<^< #^ tfzfi % % 

qftMw # Ttcf aftl qft#ITC ftfer^TT, 

^ Tj^q- 3TJTJ? yfrl^rT ^nTT, afrc^T 3^ «H |2| ^ PfaH 

g nXT58(l ): ^3l1^RTT^ 3W#qft^^ feTCf^Tf^Jt^ 3q^T 

q^qr 13^T Wfc feR ^F faPl^W, /% 3TfefWT ^ W\<\ t, 

H^O'% <N^ *f 6KT «MI ^*\\ I 

qTCT 58(2): 3^T 3W ogiHfrcH ^TT afdf cf 3PM ^Tet f^RT IdftM 



0*) 

(^0 

OT) 


( 21 ) % ^ItftsTfcT^f f^H^ m cfr '^Tcf sfrr mR^hi^ ai#f ’hka TOT % &>*ft <s^, ^trt 

^■^/fefTT^srpf ^41 *l<rq yRi^Tt feqi Wti^ll I 

<2£3Z< YVjT~4 
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RESERVE SANK OF INDIA 
NOTIFICATION 

Mumbai, the 13th July, 2009 

F. No. .-In exercise of the powers conferred by the proviso to section 28, read 
with clause (q) of the sub-section (1) end (2) of section 58, of the Reserve 
Bank of India Act, 1934 (2 of 1934) and in supersession of the Reserve Bank 
of India (Notes Refund) Rules, 1975, except as reepect things done or omitted 
to be done before such supersession, As Central Board with the previous 
sanction of the Central Government, hereby makes the following rules for 
specifying the circumstances in, and the condNione and limitations subject to 
which, the value of lost, stolen, mutilated or imperfect note may be refunded 
as a matter of grace, namely:-. 


Lf??! p! 2 3 * * * * 8 ' app i ic ^ k> " and *——— ■«> (1) These rules may be 
called the Reserve Bank of India (Note Refund) Rules, 2009. 


(2) They shall apply to a note, which is a legal fender on the date of its 
presentation before the Bank 

(3) They shall come into force on the deli of their publication in the Official 
Gazette. 


2. Definitions:- 

In these rules, unless the context otherwise r eq uires:- 

(a) "Act” means the Reserve Bank of India Act, 1934 (2 of 1934); 

(b) Bank means the Reserve Bank of India constituted by section 2 of the 
Act; 

(c) "Bank note" means any note issued by the Bank, but does not include a 
Government note other than one rupees note, which hes been deemed to be 
bank note as per the Notification no. G.S.R 426, dated the 28th March, 1980 
issued by the Government of India, Ministry of Finance, Department of 
Economic Affairs; 




[HPTIII—73*54] _ MRffTptWPT: ___15 

(d) "essential features" means the features, including security features, which 
are necessary for the identification of a note, namely-, 


(i) 

the name of the issuing authority in Hindi and/or English, 
Bank or Government of India, as the case may be; 

that is; - 

(ii) 

the guarantee clause in Hindi and/or in English; 


(iii) 

the promise clause in Hindi and/or in English; 


(iv) 

the signature in Hindi and/or in English; 


(v) 

the Ashoka Pillar emblem or Mahatma Gandhi portrait, 
case may be; and 

as the 

(vi) 

the water-mark of the Ashoka Pillar emblem or Mahatma Gandhi 

portrait, as the case may be. 


Explanation: For the purposes of this clause, 

(A) the security features of a note, for dedding the genuineness or 
otherwise, include, 

(i) paper quality; 

(ii) size and shape of numbers; 

(iii) security Thread; 

(iv) intaglio printing; 

(v) latent Image in vertical band; 

(vi) electrotype watermark (in watermark window); 

(vii) micro lettering; 

(viii) fluorescence (number panels and central band); 

(ix) optically Variable Ink (in rupee five hundred and rupee one 
thousand denominations); 

(x) see-through Register, and 

(xi) any other security feature that may be introduced by the Bank. 

(B) the essential features of a note have been enumerated with a view to help 
the prescribed officer to establish the genuineness or otherwise of a mutilated 
note; 

(e) "Government note" means any note issued by the Central Government or 
.supplied by the Central Government to the Bank and issued by the Bank, 
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provided the liability for the payment of the value in respect of such note has 
devolved on and been taken over by the Bank; 

(f) "imperfect note" means any note, which is wholly or partially, obliterated, 
shrunk, washed, altered or indecipherable but does not include a mutilated 
note; 

(g) "mutilated note" means a note of arfwch a portion is missing or which is 
composed of more than two pieces; 

(h) "mismatched note" means a m utila te d note wftich has been formed by 
joining a half note of any one note to a half note of another note: 

Explanation: For the removal of doubts, it is hereby declared that a 
mismatched note can be identified on the basis of number, signature etc. 
and /or after examining other security fe a t u r e s ; 

(i) 'note" means a Bank note or a Government note; 

(j) 'Prescribed Officer 1 means any officer of the Issue Department of the Bank 
or any officer of an agent of the Bank/ designated by the Bank by 
arrangement through agreement in this behalf as authorised to receive 
mutilated notes for adjudication under these rules; 

(k) "soiled note:" means a note vrtiich, has become dirty due to usage and 
also includes a two piece note pasted togeteer wherein both the pieces 
presented belong to the same note, and form the entire note. 

(2) Words and expression used herein not defin ed but defined in the Act have 
the same meaning as assigned to them in the Act. 

3. Decision on Adjudication of mutilated note- If any dispute arises in 
relation to adjudication of mutilated note the same shaU be referred to the 
Bank for its decision and its decision shaU be binding on the claimant, his 
nominees and legal heirs or representatives as die case may be . 

4. Presentation and disposal of claim A claim in respect of any note may 
be presented before the Prescribed Officer for adjudication and payment of 
value under these rules. 




[ VPT m—TsP*54] 


w^rwipf: mwm 
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5. Right to call for information or to hold enquiries-The prescribed officer 
may, if it is considered necessary so to do, call for any information or hold any 
inquiry relating to any claim presented before him under these rules, and 
where the genuineness of the note is doubtful, he shall send such doubtful 
note for expert opinion to the General Manager, Currency Note Press, Nashik 
Road or to any other authority as designated under any law in force for this 
purpose. 

6. General provisions in relation to all claims- (1) No claim in respect of a 
note, which is alleged to have been stolen, lost or wholly destroyed, shall be 
entertained. 

(2) If the Prescribed Officer is satisfied that a mutilated note presented 

before him is one which appears to have been cancelled at any office of 
the Bank or the claim is one which appears to have already been paid 
under these rules, he may, after making enquiries under rule 5 above 
reject the claim on such note. ? 

(3) A claim in respect of a note, which, - 

(i) cannot be identified with certainty as a genuine note for which the 
Bank is liable under the Act; 

(ii) has been made imperfect or mutilated, thereby causing the note to 
appear to be of a higher denomination, or has been deliberately cut, 
tom, defaced, altered or dealt with in any other manner, not 

_ necessarily by the claimants, enabling the use of the same for 
making of a false claim under these rules or otherwise to defraud 
the Bank or the public, 

(iil) carries any extrinsic words or visible representations intended to 
convey or capable of conveying any message of a political or 
religious character or furthering the interest of any person or entity; 

(iv) has been imported into India by the claimant from any place outside 
India in contravention of the provision of any law; 

(v) any information called for by the Prescribed Officer or the Bank, as 
the case may be, is not furnished by a claimant within a period of 
three months from the date of receipt of the notice or letter asking 
for the information, or 
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(vi) jn the opinion of the Prescribed Officer, a deliberate fraudulent 
intention appears in respect of such a claim 
shall be rejected and shall not be eligible for consideration under any other 
Law for the time being in force. 

7. Imperfect note - The value of an imperfect note may be paid for full 
value/half value as specified in the tables given in rule 8, if-, 

(a) the matter, which is printed on the note has not become totally illegible , 
and 

(b) the Prescribed Officer is satisfied, having regard to the printed matter 
which is legible on the note, that it is a genuine note. 

8. Mutilated notes- (1) The adjudication of claims in respect of notes of one 
rupee, two rupee, five rupee, ten rupee and twenty rupees denomination shall 
be made in the following manner, namely, 

(■) if the area of the single largest undivided piece of the note presented is 
more than 50 percent of the area of the respective denomination, rounded off 
to the next complete square centimetre, fuH value on mutilated notes of the 
above denominations shall be payable; 

(ii) If the area of the largest undivided piece of the note presented is less than 
or equal to 50 percent of the area of the note, the claim shall be rejected. 

Explanation: For the purposes of this sub-rule, it is hereby clarified that the 
valufe of a mutilated note of one rupee, two rupee, five rupee, ten rupee and 
twenty rupees denomination may be refunded in full if the undivided area of 
the single largest piece of the note, as specified in the Table-1 b elow, 
presented is equal to or more than 31, 34, 38, 44, and 47 square centimetres 
(cms) respectively. 
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TABLE-1 


Denominati 

on 

Length 

(centimetre) 

Width 

(centimetre) 

Area (in 

centimetre 2 ) 

Minimum area 
(in centimetre 2 ) 
required for 

payment* 

i ' 

9.7 

6.3 

61 

31 

2 

10.7 

6.3 

67 

34 

5 

11.7 

6.3 

74 

38 

10 

13.7 

6.3 

86 

44 

20 

14.7 

6,3 

93 

47 


‘Indicated as the next complete higher square centimeter after half of the area 
of the notes in a particular denomination. 

(2) The payment of claim in respect of note of rupees fifty and above 
denominations shall be made in the following manner, namely-, 

(i) Full value of the mutilated notes of the above denominations shall be 
payable if the area of the single largest undivided piece of the note presented 
is more than 65 percent of the area of the respective denomination rounded 
off to the next complete square centimeter; 

(ii) if the undivided area of the single largest undivided piece of the note 
presented is equal to or more than 40 percent and less than or equal to 65 
percent of the area of the respective denomination rounded off to the next 
complete square centimeter, half the value of the note is payable. 

(iii) If the area of the single largest undivided piece of the note is less than 40 
percent, no value shall be payable, and the claim shall be rejected. 

(iv) if the claim of mutilated notes of rupees fifty to rupees one thousand 
denomination notes consists of a note composed of two pieces of the same 
note and the two pieces, individually, have an area equal to or more than 40 
percent of the total area of the note in that denomination, then the claim may 
be refunded for full value and need not be treated as consisting of two tenders 

' for half value. 
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Explanation: For the purposes of this sub-rule, it is hereby clarified that, as 
specified in Table-2 below,- 

(a) if the area of the single largest undivided piece of the mutilated note of 
rupees fifty, rupees one hundred, rupees five hundred and rupees one 
thousand note presented is at least 70, 75, 80 and 84 square centimeters, 
respectively, the same may be paid for fun value; 

(b) if the area of the largest undivided piece is less than as specified above, 
the claim may be considered for payment of half value as provided for at 
clause 2(ii) of sub-rule 8 above; 

(c) the value of a mutilated bank note of rupees fifty, rupees one hundred, 
rupees five hundred and rupees one thousand may be paid for half value, if 
the area of the single largest undivided piece of the note presented is at least 
or more than 43,46,49 and 52 square centimetres, respectively. 

(d) if the area of the single largest undivided piece is less than the above 


specification, the claim shall be rejected. 

TABLE-2 


Denomi 

nation 

Length 

(cm) 

Width (cm) 

Area (in 
cm 2 ) 

Minimum 
area (in 
cm 2 ) 
required 
for 

payment of 
full value® 

Minimum 
area (in 
cm 2 ) 
required 
for 

payment of 
half value** 

50 

14.7 

7.3 

107 

70 

43 

100 

15.7 

7.3 

115 

75 

46 

500 

167 

7.3 

122 

80 

49 

1000 

17.7 

7.3 

129 

84 

52 


@ Rounded off to the next complete higher square centimeter of 65 % of the 
area of the note in a particular denomination. 

** Rounded off to the next complete higher square centimeter of 40 %of the 
area of the notes or 40% area of the note in a particular denomination. 

9. Payment of claim in respect of misma t ched note- The payment of 
claim in respect of a mismatched note may be dealt wifr as follows, namely-, 
(a) in case of notes upto rupees twenty denomination notes, the area of the 
larger of the two pieces presented may be measured and adjudicated as 
per the provisions of sub-rule (1) of Rule 8, ignoring the smaller half. 
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(b) if none of the two pieces presented meets the minimum area stipulated as 
' per the provisions of clause (i) of sub-rule 1 of rule 8 above, the claim 

shall be rejected. 

(c) in case of rupees fifty and above denominations, the two pieces may be 
treated as two separate claims and dealt with accordingly.. 

10. Claimants to be bound by rules- (1) Any payment which is provided 
under these rules shall be made only as matter of grace and the Bank may, 
as it deems fit, from time to time issue such supplementary or detailed 
instructions for carrying out the provisions of these rules, for the guidance of 
the Prescribed Officer. 

(2) Any person who makes any claim on account of an imperfect note or 
mutilated note shall be deemed to have made the said claim under the 
proviso to section 28 of the Act and subject to the provisions of these rules, 
which shall be deemed to be binding on all claimants and their heirs or 
assigns. 

11. Retention and destruction of note- Notwithstanding the denomination of 
a note or the decision of the Prescribed Officer on the claim, a note presented 
before the Prescribed Officer for the purpose of making a claim shall be 
retained and destroyed or otherwise disposed of by the Bank in the following 
manner, namely-, 

(a) in the Gase of a note in respect of which full payment is made, at any 
time after the payment; and 

(b) in the case of a note in respect of which no payment is made, ,or on 
which half value payment has been made, on the expiry of a period of 
three months from the date of the decision rejecting the claim or to pay 
half-value, as the case may be, unless within this period, an order from 
a competent Court is submitted to any office of the Bank or branch of 
the designated bank restraining the Bank from destroying or otherwise 

... disposing of the said note. 
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12. Payment to Legal heirs or nem ta esi (1) If a claimant who has 
submitted a claim under these rules, is dead, his legal representatives shall 
be eligible to receive the payment due to the claimant subject to the 
determination of the claim by the Prescribed Officer. 

(2) The legal representatives shall be e n ti tl e d to receive toe payment due to 
the claimant, if any, upon furnishing to the Prescribed Officer an indemnity 
bond executed by the legal represe nt at ive in favour of toe branch or office of 
the Bank or any other Institution or entity as de s i g nated by toe Bank for this 
purpose; 

Provided payment upto an amount of r u pee s five hundred may be made to 
the legal heir of the claimant oh a declaration for tois purpose. 

(3) In case of mutilated note presented at the Bank through Triple Lock 
Receptacle (TLR ) cover, the tenderer shaN indicate hie neme and address 
alongwith other details, such as, bank account number, etc. as specified on 
the cover, and the individual tenderers, mey, at their option, in addition, also 
indicate on the cover, the name and addreee of the nominee who may receive 
the amount that is determined to be due on the claim vritoout production of 
indemnity, subject to proper ide ntific ati o n. 

13. Printed Forms- Where any indemnity bond as referred to in rule 12 is to 
be executed in favour of the Bank a printed copy of the bond shall be supplied 
free of cost to the claimant or the person eligibte to receive the payment under 
these rules. 

14. Stamp Duty- The value of the stamp duty on toe indemnity bond shall be 
paid by the person executing the bond. 

15. Procedure when payee is unerased (1) In case of the note having been 
adjudicated at the office of the Bank, the value or part of toe value of a note is 
payable to the claimant and if such claimant, is not found or is dead, his legal 
representatives or the nominee specified by him cannot be. found or fails 
within a period of three months from toe date of communication to him toe 
decision to take steps to receive payment, the amount payable shall be paid 
to the Banking Department of the Bank 
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(2) in case of the mutilated note having been adjudicated at the branch of 
designated bank or other entities, such payment may be credited with the 
issue Office of the Bank after a period of three months from the date of 
communication to the tenderer of the decision to take steps to receive the 
exchange value. 




^ (Usha Thorat) 
Deputy Governor 
Reserve Bank of India 


Central Office 
Central Office Building 
Fort, Mumbai 


M. RAJESHWAR RAO, General Manager 
[ADVT. -I I l/4/Exty V93/09/J 

Reserve Bank of India (Note Refund) Rules, 2009 
Part I 

Introduction 

The Reserve Bank has been extending facilities to the public for exchanging 
cut and mutilated notes at all its Issue Offices and currency chest branches of 
commercial banks, in order to make the Note Refund Rules easy to 
understand and to apply, these have been comprehensively revised and 
simplified. It has also been decided that any officer of the designated branch 
can adjudicate mutilated notes presented thereat It is hoped that 
simplification and liberalisation of the Rules would help both, the prescribed 
officers as well as the tenderers of mutilated notes to easily comprehend the 
revised Rules and enable the former to apply the Note Refund Rules without 
leaving any scope for subjectivity. 

While the facility for exchange of soiled notes is to be provided by all banks at 
all of their branches, the facility of exchange of mutilated notes would be 
available at designated bank branch/es (including cooperative banks and 
RRBs) to all tenderers whether they are account holders or not. This is a duty 
that the banking system as a whole owes to the public. It needs no emphasis 
that the object of simplification of RBI Note Refund Rules and its extension is 


24 


THE GAZETTE, OF INDIA: EXTRAORDINARY 


[Part III —Sec. 4] 


to help members of the public exchange the cut/mutilated notes in their 
possession without difficulty. The designated bank branches should play an 
active role and ensure that the facility is operated for the benefit of the 
members of public at large and is not pre-empted by a group of persons. 


This booklet contains Rules and Procedures to be followed under the 
Scheme. The procedure required to be followed by the branches for 
acceptance, adjudication, and maintenance of records of mutilated notes is 
also laid down in this booklet All further instructions to be issued on the 
subject will be with reference to this booklet and branches of the banks shall 
update the booklet by making necessary amendments to it. If any clarification 
is needed on the scheme, a reference should be made either to the Issue 

Department of the Reserve Bank of India at its offices or the Chief General 
Manager, Reserve Bank of India, Central Office, Department of Currency 
Management, Mumbai - 400 001 (e-mail address cgmincdcm@rbi.org. in or 
helpdcm@rbi.orQ.inl 

Part II: 

Reserve Bank of India {Note BtSiHfl WlHtt W with explanations: 


A. Provisions in the Reserve Bank of India Act 1934: 

Section 28: Notwithstanding anything contained in any enactment or rule of 
law to the contrary, no person shall of right be entitled to recover from the 
Central Government or the Bank, the value of any lost, stolen, mutilated or 
imperfect currency note, provided that the Bank may, with the previous 
sanction of the Central Government, prescribe the circumstances in and the 
conditions and limitations subject to which the value of such currency notes or 
bank notes may be refunded as of grace and the rules made under this 
proviso shall be laid on the table of Parliament. 

Section 58(11: The Central Board may, with the previous sanction of the 
Central Government, by notification in toe Official Gazette, make regulations 
consistent with this Act to provide for all matters for which provision is 
necessary or convenient for the purpose of giving effect to the provisions of 
this Act. 
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Section 58 (2): In particular and without prejudice to the generality of the 
foregoing provisions, such regulations may provide for all or any of the 
following matters, viz.- 

(a) .. 

(b) . 

(c) .. 


(q) the circumstances in which, and the conditions and limitations 
subject to which the value of any lost, stolen, mutilated or imperfect 
currency note of the Government of India or bank note may be 
refunded. 
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